AUSTWICK HALL
ACCESS STATEMENT

INTRODUCTION

We aim to cater for the needs of all guests in our home. However, the Hall is perched above the village and has some features which make access difficult for people with limited mobility. Do not hesitate to contact us to discuss any specific questions.

PRE-ARRIVAL

Public transport is fairly limited. The bus stop is about ½ mile from the house with a steep incline to the entrance. There are train stations at Clapham and Settle about 2 and 5 miles away respectively: taxis can be arranged in advance.

All the bedrooms are on the first floor and photographs of them are on the website.

Menus can be provided in large print if required.

ARRIVAL & CAR PARKING

There is ample room for parking. Assistance with luggage is always offered to guests. There are 14 steps from the car park to the front door. The area is lit at night.

MAIN ENTRANCE & RECEPTION

The floor of the entrance hall is stone flags with rugs. Guests are escorted to their rooms and the facilities explained. 

PUBLIC AREAS, DINING & FACILITIES

From the entrance hall there is a drawing room, cloak room, dining room and sitting room. There are two steps up to the latter while all the other rooms are on the same level. All these rooms have wooden floor boards with rugs apart from the sitting room which is fully carpeted.

The cloakroom, dining room and sitting room are not suitable for wheel chair access.

However we are able to move furniture and can provide alternative dining facilities.

Vegan, vegetarian & gluten free diets can be catered for. We are happy to cater for any other special requirements. Menus are available in large print.

The house is centrally heated, with log burning & open fires on the ground floor. Additional heating can be provided on request.

There is a limited laundry service available.

BEDROOMS

All four bedrooms are on the first floor. There are 20 stairs to the 'Blue room', 20 stairs to the 'Half Tester', 21 to the 'Coronet' and 22 to the 'Four poster'. In addition there are a further 2 steps to the bathrooms of the 'Four poster' and 'Blue room' with 1 step to the 'Coronet'.

There are wooden floors to all bedrooms with rugs.

All beds have good access from both sides.

All televisions have remote controls, teletext/ subtitles.

All the bed linen is cotton with synthetic pillows and duvets.

All bedrooms have sofas 

BATHROOMS

All bathrooms are en-suite. There are separate showers in the 'Blue room' and the 'Four poster' bedrooms

GARDENS

The gardens are terraced with interconnecting steps and gravel paths. There is seating available.

ADDITIONAL INFORMATION

The house has emergency lighting, fire detection and sprinkler systems to all public rooms and bedrooms.

We are happy to provide refrigeration for any medicines.

Mobile reception is patchy in the house and gardens.

FUTURE PLANS

We recognise that access to the house is difficult but plan to convert a room on the ground floor to an en-suite bedroom in 2009/10   

